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FBA Returns

1 Navigate to your email and select the email from receiving

2 Look at images for SKU or LPN

3 Go to the "Amazon" tab and click the "Navigation menu"

https://scribehow.com
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4 Click "Manage Returns"
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5 Click "View reports"

6 Click "View FBA Reports"
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7 Click FBA customer returns.

8 Enter LPN or Merchant SKU
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9 Press ctrl + V

10 Select the date range of return
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11 Select last 365 days

12 Click Generate Report.
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13 Copy order ID number

14 Paste in NetSuite and select the cash sale
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15 Click Authorize Return

16 In the memo field type "Unfulfillable by Amazon"
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17 Scroll down and enter your email in the return label email field

18 Click Save
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19 Select and copy the RMA

20 Reply back to email from receiving with the RMA for the product.


