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FBM Returns Part2

1 Email will come in advising that return was received

https://scribehow.com
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2 Copy the PO/Order ID number from the email

3 Click the "Search" field.
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4 Paste the order ID number and then select "Return Authorization:"

5 Scroll down and click "Related Records"
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6 Click the date in this case its "2/7/2024"

7 Click "Communication"
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8 Click "Files"

9 Click "pro-IpuBz70t.jpeg"



Made with Scribe - https://scribehow.com 6

10 Click the links to see condition of return
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11 Go to Amazon and click menu

12 Click "Orders"
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13 Click "Manage Returns"

14 Click the "Search" field.
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15 Paste the order ID number and then click "Search"

16 Click "Issue Refund"
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17 Click "Submit refund"


