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FBM Returns

1 Open return email received from Amazon

2 Click "more actions"

https://scribehow.com
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3 Click "Save as"

4 Copy the order ID number
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5 Go to NetSuite paste the order ID into the "Search" field.

6 Click the Sales Order
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7 Scroll down Click "Related Records"

8 Then click "Support Cases"
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9 Click the drop down Contact Channel and then select "Inbound"

10 Click the drop down in contact reason
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11 Select "Returns"

12 Select Product
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13 Choose the product that the return is for

14 Copy SKU from order or from email regarding the return.
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15 Click the item field and paste the SKU
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16 If SKU is not available, use a similar product because case cannot be created
without an item.

17 Go to the subject field and enter return and item if SKU not found
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18 Select status and click "In Progress"

19 Copy the subject into description
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20 Input message regarding return

21 Click the plus sign to add in the file saved from the email
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22 Select choose file to get the file saved from the email
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23 Select the file and then click save
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24 Click add to add the image to the case

25 Click Save
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26 Scroll to the top and click Authorize Return

27 Then click in the memo field and type let --- know when this is in
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28 Scroll down to Return label email and enter your email

29 Scroll down and click Save


