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Accessing and Responding to CAT

1 Once email comes in from Costco click on "use this encrypted link"
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2 Read the concern/issue from Costco

3 Copy PO number
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4 Go to NetSuite and click in the "Search" field.

5 Select the Sales Order
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6 Click "Related Records"

7 Click "Support Cases" to see if any exist
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8 Click cases and research the issue

9 Once facts are retrieved go back to the CAT, scroll down and click the "First Name"
and "Last Name" field enter your information.
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10 Click the "Please add your response below section and type your response there

11 Click Submit Response


