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Creating A Warranty Order In Netsuite
Through A Sales Order

1 Copy the order number from the message

https://scribehow.com
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2 Go to Netsuite and paste in the search bar then select the sales order

3 Scroll down and click on "Related Records"
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4 Click "Support Cases"

5 Click the case that was created when customer sent in images
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6 Scroll down and click "Related Records"

7 Click "New"
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8 Click "Sales Order"

9 Click on the customer field
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10 If no shipping cost input "5029" and select Warranty Spa World Corporation"
If shipping fee type "1854" and select Spa World Parts SWP SWP
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11 Click PO # and input your initials and then the order number

12 Go back to original order and copy the Sales Order
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13 Come back to the new order and click on Related SO Number and enter % and
then paste the original Sales Order

14 Select the Sales Order
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15 Scroll down to item and enter the SKU/part number

16 Make sure Rate & Amount are set to 0
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17 Click "Add"

18 IF this is a 1854 order with shipping charges input "Shipping and Handling on
Sales Order" if NO shipping....skip steps 19 - 22
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19 Go to amount and enter shipping cost (if applicable)

20 Click "Add"
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21 Click "Shipping"

22 Click the "+" sign to input customer's shipping information
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23 Enter customer's information then click "Save"
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24 Scroll down and click "Save"


