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Sending Claims Emails In Netsuite

1 Go to Netsuite paste the sales order in the search bar

2 Click the sales order
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3 Click "Related Records"

4 Click "Support Cases"
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5 Click the case

6 Click on the create new button
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7 Click "Email"

8 Click email address and enter claims@swcorp.com
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9 Click "Message"
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10 Scroll down and click in the message. Type in message "Please file claim"
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11 Click this "Merge & Send"


