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Creating An RMA In Netsuite

1 Click the "Search" bar.
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2 Paste the order in and click the Sales Order

3 Click "Authorize Return"
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4 Click the "Memo" and enter reason for return

5 Scroll down to the "Return Label Email" and enter your email
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6 Click on the "Discount" drop down and select the percentage to be deducted (if
any)

7 Click "Save"
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8 Click "Create New"

9 Click "Task"
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10 Click the title field and enter the RMA and advise that label/pickup is needed

11 Click the drop down and select the individual the task needs to go to
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12 Select the individual that the task is for
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13 Click Save


