
Copy PO number 
and paste in 

NetSuite

Click on 
Authorize Return

Click in the 
memo search 

bar and provide 
reason for return

Scroll down 
enter your email

Click save
Account 

Manager sends 
email regarding 

return

Is this 
LTL or 
small 

parcel?

Create a task 
within the RMA 
and assign to 

Nicollette Chavez

Create a task and 
assign to Aliesky 

Cardenas


