
Cancellation 
requets 

come in via 
email

Go to 
Commerce 

Hub

Click on the account 
that sent the request. 
For example: “Lowe’s 

Orders”

Click on 
Cancel 
Request

Copy and 
paste the 

sales order 
in NetSuite

Did the 
order 
ship?

Cancel/close the 
order as 

requested

Provide tracking 
number and advise 
the order cannot be 

cancelled

*Follow same steps for other marketplaces that use 
CommerceHub

No

Yes

If needed, reply back 
to original email to 

confirm Cancel 
Request is completed

Click on the 
orders for 

the account

Flow chart


